Assessing the Assessment:

One Academic Library’s
First-Year Journey into Curriculum-Integrated
Information Literacy Instruction

Brook Stowe

Assistant Professor

Coordinator of Instruction, Library

Long Island University, New York
Brooklyn Campus



Assessing the Assessment:

One Academic Library’s
First-Year Journey
iInto Curriculum-Integrated
Information Literacy Instruction

Why our Library Is assessing

What our Library assessed
Assessing what our students learned
Assessing the assessment



Long Island University

Brooklyn Campus

Black, Non-Hispanic
38%

_ _ White
Hispanic 279,

13%

Asian & Pacific Islander
22%
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The Library
and the Core Curriculum

 English 16 (ENG16): aka “Freshman Comp”;
required of all undergraduates regardless of
major.

* Core Seminar 50 (COS50): an interdisciplinary,
writing-intensive course populated primarily by
second-semester freshmen and first-semester
sophomores following successful completion of
ENG16; required of all undergraduates
regardless of major.




The Library
and the Core Curriculum

Total Library Assessment
of Core Curriculum classes
prior to the Fall 2010 semester:

(1) COS50 section (beginning Spring 2008)
(6) COS50 sections (close of Spring 2010)



The Library
and the Core Curriculum

And then ... about a year ago ...



The Library
o and the Core Curriculum

MSA

CHE MIDDLE STATES COMMISSION Sie Search
l— ON HIGHER EDUCATION
-\\I

Dedicated to Educational Excellence &
ald O Improvement since 1919

About Us

The Middle States Commission on Higher Education is the unit of the Middle States
Association of Colleges and Schools that accredits degree-granting colleges and
universities in the Middle States region, which includes Delaware, the District of
Columbia, Maryland, New Jersey, New York, Pennsylvania, Puerto Rico, the U.S.
Virgin Islands, and several locations internationally.

Institutions

The Commission is a voluntary, non-governmental, membership association that
defines, maintains, and promotes educational excellence across institutions with
diverse missions, student populations, and resources. It examines each institution
as a whole, rather than specific programs within institutions.

For more information, refer to the Commission's statements of its mission, vision,
and core values, its Strategic Plan (through 2012), as well as several FAQs on this
site.

Middle States Commission on Higher Education
3624 Market Street, 2nd Floor West, Philadelphia, PA 19104
Telephone: (267) 284-5000
E-mail: info@msche.org Spanish: espafiolinfo@msche.org




The Library
and the Core Curriculum

Fall 2010-Spring 2011
(20) ENG16 Sections
(20) COS50 Sections

1,116 Students Assessed



The Library
and Assessment

ENG16 & COS50
A Pre and Post-Administered Fixed Test

* Locally developed from student learning
Issues anecdotally derived by Library
faculty from teaching experience in
consultation with teaching faculty.

« Based upon Learning Outcomes for both
levels developed by Library faculty




The Library

and Assessment

ENGI16

1. Where would you look to find if the Brooklyn Campus Library
owns a book about your topic?
-- “Full-text Journals by Title”
-- ProQuest
-~ LIUCAT
-- 360 Search
-- “Databases by Subject”
-- Don’t know

2. Gale Virtual Reference Library is different from Wikipedia in
which of the following ways?
-- Contains articles from authoritative, scholarly sources only
-- Offers citation formatting in MLA and APA styles
-- Highlights your key words for faster article scanning
-- Offers audio files of articles for download and playback
-- All of the above
-- Don’t know




The Library

and Assessment
ENG16. cont’d

3. A Library barcode allows you to access which of the following
Library service or services:

-- Check out books

-- Off-campus database access
-- Interlibrary loan access

-- All of the above

-- Don’t know

4. If you need additional assistance with finding good sources for
your research paper, where in the library can you go for help?
(descriptive answer)

In addition, students were asked to briefly describe their research topic
In both the pre- and the post-assessment.



The Library

and Assessment
COS50

1. Scholarly or “peer-reviewed” articles are found in:

-- Print or electronic books

-- Newspapers (e.g. New York Times, Washington Post)
-- Print or electronic journals

-- Websites (e.g. npr.org)

-- Magazines (e.g. Time, Newsweek)

-- Don’t know

2. The most direct source for locating databases specific to your

topic is:

-- “360 Search” from the Library homepage

-- “Databases by Subject” from the Library homepage
-- Google Scholar

-- “Electronic Reserves” from the Library homepage

-- LIUCAT

-- Don’t know



The Library

and Assessment
COSH50, cont’'d

3. The term “abstract” in database searching is another word for:

-- A citation
-- An e-mailed article
-- A saved (i.e., “marked” article)
-- An article summary
-- A shortcut to faster database keyword searching
-- Don’t know

4. The term “citation” in academic research refers to:
-- The essential information about any form of
publication
-- What you need to e-mail an article from a database
-- Another word for “abstract”
-- A shortcut to faster database searching
-- An essential Boolean operator
-- Don’t know




The Library
and Assessment
COSH50, cont’'d

5. For a paper on the topic of “gentrification in Brooklyn
neighborhoods,” which of the following sets of keywords is
likely to produce the most focused set of results?

-- Gentrification AND Urban Redevelopment

-- Gentrification AND Brooklyn

-- Gentrification AND Resident Displacement

-- Gentrification AND Fort Greene, Bed-Stuy, Prospect Park, etc.

-- Gentrification and New York City

In addition, students were asked to briefly describe their research
topic in the pre-assessment and their thesis statement in the post-
assessment.



The Library
and Assessment

And how did the Fighting Blackbirds do ...




The Library
and Student Learning

ENG16
Fall 2010-Spring 2011

Where would you kool o find if the Breokiyn Campus Library owns a ook about your jopic?

|| ENGTE Pre- | ENG18 Posl-

Assessment MASTER Assessment MASTER

Full Text Joumals by title 13.70% 8.37%
ProCwuest 4.83% 16.84%

LUCAT 13.45% 45.46%

360 Seanch 4.48% 3.86%

Databases by subject 27.59% 16.30%
Don't know J6.55% 3.86%

Toral Respondents 290 227

517 Students Assessed



The Library
and Student Learning

ENG16
Fall 2010-Spring 2011

Gale Vifual Reference Libm@ry is difierent from Wikipedia in which of the following waysT

- ENGTE Pre- EMG 18 Posl-

- Assessment MASTER —  Assessment MASTER

Coniains artcies from 13.79% 25.11%
authoniaiie, sehalamy
SOUrces only

Ofers citation formatting in 6.90% 4.85%
MLA or APA Shyles

Highlights your keywords 0.69% 2.84%
far ias'ﬁranme sCanning

Ofers audio fles of amickes 1.72% 0.44%
for downioad and playback

All of the above J6.90% 80.35%

Dan't Know 40.00% 5.61%

Taral Respondents 290 237

517 Students Assessed



The Library
and Student Learning

ENG16
Fall 2010-Spring 2011

A library bancode allows you to aceess which of the following NDmRMY SEMVice or SENvices:

- ENGTE Pre- EMG18 Post-

= Assessment MASTER =  Assessment MASTER

Check out boghs 28.97% 11.01%

Off-campus catabase F24% 8.97%
BALCBSS

Interiorary loan access 0.34% 0.58%

All of the abowe SE.90% 70.50%

Don't know 555 % 0.44%

Tofal Respondents 290 227

517 Students Assessed



The Library
and Student Learning

COS50
Fall 2010-Spring 2011

Ischolarly or "peer-reviewed” articles are found in:

BCO0ssd Pre-Assessarent MASTER COsS50 Post-Asseszment MASTER

Frint or electronic books T0.12% 14.65%
Hewmgpapers (e.q., Mew York 2.82% 0.00%
Tinres, Washirgton Post)

Frint or electronic journals S42.02% S7.14%
WMrebsites (e.g., npr.org) 12.80% 0.00%
Magazines(e.g., Time, S52% 0.00%

M waresh)
Dan't know 18.71% T.56a%
Total Respondents 226 273

599 Students Assessed



The Library
and Student Learning

COS50
Fall 2010-Spring 2011

The most direct source for locating databases specific to your topic is:

BCOns8 Pre-Assessarent MASTER COS50 Post-Asses=ment MASTER

"I60 Search" from the librany F.0s% 2.79%
homepage

"Databases by Subject" fram 28.24% 57 .14%
the librany homepage

Google Scholar 13.50% 5 3%

"Electronic Resenres" fram 10.74% 733%
the librany homepage

LILCAT 14 .04% 18.32%

Don't knowy 19.322% 3.20%

Total Respordents 226 273

599 Students Assessed



The Library
and Student Learning

COS50
Fall 2010-Spring 2011

The term "abstract™ in database searching is another word for:

BCOSEd Pre-Assessament MASTER COsS50 Post-Aszessment MASTER

A citation F.36% 2.05%

An e-mailed aricle 0ET % 1.10%

Asaved (i.e., "manked™ 0.31% 0.37%
article

An article summary 45 .40 % TE.19%

A shorteut to faster databaze 16.87% O52%
keyward searching

Don't knowy 29.45% g TG

Total Respondents 226 273

599 Students Assessed



The Library

and Student Learning

COS50

Fall 2010-Spring 2011

The term “citation™ in academic research refers to:

The essential infarmation
about any form of
publiczation

Wihat you need to e-mail an
article from a databasze

Anotherwaord for"abstract”

A shortcut to faster database
zedrching

An eszsential Boolean
operatar

Cron't koo
Total Regpondents

BCO5s0 Pre-Assessnrent MASTER
FE.E9%

1.23%

4.979%
&.13%

Q.00 %

11.04%
328

COS50 Post-Asseszment MASTER
21.32%

1.97 %

5.499%
7.69%

0.7r23%

3.50%
273

599 Students Assessed



and Student Learning

The Library

For a paper on the topic of "gentrification in Brooklyn neighborhoods,”

COS50
Fall 2010-Spring 2011

which of the following sets of keywords is likely to produce the most focused

set of results:

Fentrification AND Urban
Redevelopment

Gentrification AND Brookhyn

Gentrification AND Resident
Cisplacement

Gentrification AND Fort
Greene, Bed-Siuy, Frospect
Fark, etc.

Gentrification AND Mew o
City

Cron't know

Totz! Regpondents

BC0ssd Pre-Assessmenf MASTER

4.99%

g2.08%
2.37%

11.96%

3.65%

13.12%
328

599 Students Assessed

COsS50 Post-Aszessment MASTER

2.30%

G557 %
.40 %

16.35%

2.20%

TEO%
273



The Library

and Student Learning

COS50
Fall 2010-Spring 2011

For a paper on the topic of "gentrification in Brooklyn neighborhoods,"
which of the following sets of keywords is likely to produce the most
focused set of results:

16.85%

599 Students Assessed



Assessing the Assessment

The very first response from the very first
class of students in the COS50 Pre-
Assessment In September 2010:

“What do we put if we don’t know?”

A “Don’t know” answer option was added to
all subsequent pre- and post-assessments
for COS50 and ENG16



Assessing the Assessment

Questions for Fall 2011

* Do the guestions as designed best
address and measure the fundamental
aspects of student learning in the currently
assessed core curriculum?

« Should we expand or maintain our current
assessment sample (45% of ENG16 / 50%
of COS50 — 47.5% overall)?




Assessing the Assessment

Questions for Fall 2011, cont’d

» Should we continue refining our current
locally-developed instrument or explore
standardized options such as SAILS?

 How can our assessment program help to
best position the Library within the larger
context of Information Literacy delivery
throughout the LIU Brooklyn Campus?




Assessing the Assessment

Questions for Fall 2011, cont’d

How can our assessment program help to
nest represent the value of the Library to
noth the Brooklyn Campus and the
UJniversity as a whole?




"Assessing the Assessment’

* * %
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